
United States International University (USIU)

Exit Survey (TO BE COMPLETED BY THOSE LEAVING BEFORE GRADUATION)

Today’s Date: _________________________________ Effective Departure Date: _________________

(Circle one)

Class Level: FF   FR    SO    JR    SR   GRADUATE
     

 Major________________________________________________

Employment Details 

Are you employed?
( Yes 
Employer:  ______________________________________________________________


                                                   Position:  ______________________________________________________________

                                                   Email address: __________________________________________________________




( No.  Still Seeking Employment

If Employed;

When were you employed?      (  Before joining USIU

                                                  ( While at USIU

Did your education at USIU contribute to:

· Getting employment ( Yes ( No

· Being promoted ( Yes ( No

Instructions For Completing Form (( all that apply):


Reasons for leaving USIU:

( If  transferring    Please state name of school and Country______________________________________
Complete sections I-IV

( For Academic reasons please complete sections I & II

 

( For Financial reasons please  complete sections I & III


                                                                            

( For other reasons specify and complete I & IV _________________________________________________________   __________________________________________________________________________________________________________________________________________________________________________________________________

( Do you wish to be added to the alumni database to receive alumni information?
( Yes    
   ( No                                                                                                                                                                                                        

Do you plan to return to USIU? 
 ( Yes
 

( No

Is there anything USIU could have done differently that would have made it possible for you to stay?______________________________________________________________________________________

	Section I.  Please express your satisfaction/dissatisfaction by checking the appropriate answer.

	
	Very
	
	
	
	Very

	INSTITUTIONAL
	Satisfied
	Satisfied
	Neutral
	Dis-satisfied 
	Dissatisfied

	1. Location 
	
	
	
	
	

	2. Size of Student population
	
	
	
	
	

	3.  Rules and Regulations
	
	
	
	
	

	4.  Extracurricular Activities
	
	
	
	
	

	5.  Recreational Facilities
	
	
	
	
	

	6.  Residence Accommodations ( Residents

    Only)
	
	
	
	
	

	7. Residential Staff
	
	
	
	
	

	8.  Library Resources
	
	
	
	
	

	9.  Computer Technology Resources
	
	
	
	
	

	10 Sport Programs
	
	
	
	
	

	11 Student Clubs
	
	
	
	
	

	12 Safety of Campus
	
	
	
	
	

	13  Diversity of USIU Students
	
	
	
	
	

	14  Diversity of USIU Faculty
	
	
	
	
	

	15 Traffic along Thika Road
	
	
	
	
	

	16. Other (Specify)
	
	
	
	
	

	
	
	
	
	
	

	
	Very
	
	
	
	Very

	SUPPORT SERVICES
	Satisfied
	Satisfied
	Neutral
	Dis-satisfied 
	Dissatisfied

	17. DVC Academic Affairs
	
	
	
	
	

	18. Academic Deans School of Business
	
	
	
	
	

	19. Academic Deans School of Arts & 

        Sciences
	
	
	
	
	

	20. Academic Advising- School of Business
	
	
	
	
	

	21. Academic Advising – School of Arts &

      Sciences
	
	
	
	
	

	22. Services for Disabilities
	
	
	
	
	

	23. Health Services
	
	
	
	
	

	24. Counseling Center
	
	
	
	
	

	25. Student Center
	
	
	
	
	

	26. Housekeeping/Grounds/Maintenance
	
	
	
	
	

	27. Computer Lab(s)
	
	
	
	
	

	28. Campus Safety/Security
	
	
	
	
	

	29. Dining Services
	
	
	
	
	

	30.  Registrar’s Office 
	
	
	
	
	

	31. International Student Services
	
	
	
	
	

	32. Admissions Office
	
	
	
	
	

	33. Financial Aid
	
	
	
	
	

	34. Outsourced Transport
	
	
	
	
	

	35.  Finance Office
	
	
	
	
	

	36. Other Staff (specify):
	
	
	
	
	


	REASONS FOR LEAVING USIU
	
	
	

	Students may leave USIU for a variety of reasons.  Please check all the appropriate responses
	

	that apply to you, and indicate if it was a major or minor reason.

Section II

ACADEMIC
	
	
	

	
	Major
	Minor 
	Not a
	
	

	
	Reason
	Reason
	Reason
	
	

	35.  Poor academic performance (grades)
	
	
	
	
	

	36.  Courses too easy
	
	
	
	
	

	37.  Courses too difficult
	
	
	
	
	

	38.  Poor academic advising
	
	
	
	
	

	39.  Class size too large
	
	
	
	
	

	40.  Class size too small
	
	
	
	
	

	41.  Availability of professors
	
	
	
	
	

	42. Poor instruction in major
	
	
	
	
	

	43.  Uncertain of major
	
	
	
	
	

	44.  Major not available
	
	
	
	
	

	45.  Unable to schedule courses I need
	
	
	
	
	

	46.   Difficulty with English language
	
	
	
	
	

	47.   Other (specify):
	
	
	
	
	

	From the list above, list the two most important reasons for leaving USIU in order of importance:

First:  _________________________

Second:_______________________
	
	


Section III

	FINANCIAL

	Major

Reason
	Minor 

Reason
	Not a

Reason
	
	

	48.   Major change in personal financial situation
	
	
	
	
	

	49.   Parent(s) No Longer Employed
	
	
	
	
	

	50.   Financial Aid insufficient
	
	
	
	
	

	51.   Not eligible for financial aid
	
	
	
	
	

	52.   Need to earn money
	
	
	
	
	

	53.   Lost scholarship/sponsorship/financial              aid
	
	
	
	
	

	54.   Other (specify):
	
	
	
	
	

	From the list above, list the two most important reasons for leaving USIU in order of importance:

First:_________________________________

Second:_______________________________

Section IV

OTHER REASONS (PLEASE SPECIFY) _________________________


	
	

	
	Major
	Minor
	Not a
	
	

	
	Reason
	Reason
	Reason
	
	

	55.  Unable to cope with academic work
	
	
	
	
	

	56.  Lack of motivation
	
	
	
	
	

	57.  Illness, personal or family
	
	
	
	
	

	58.  Commuting/living distance
	
	
	
	
	

	59.  Child care not available
	
	
	
	
	

	60. Took a full-time job
	
	
	
	
	

	61. Personal problems
	
	
	
	
	

	62. Felt alone or isolated
	
	
	
	
	

	63. Homesick
	
	
	
	
	

	64. Too few social opportunities
	
	
	
	
	

	65. Unsure of goals/major
	
	
	
	
	

	66. Major not available
	
	
	
	
	

	67. Class schedules/Times
	
	
	
	
	

	68. Availability of classes
	
	
	
	
	

	69. Engaged in too many social opportunities
	
	
	
	
	

	70. Balancing work, family and academic        

        responsibilities
	
	
	
	
	

	71. Other (Specify)
	
	
	
	
	

	From the list above, list the two most important reasons for leaving USIU in order of importance:

First:_________________________________

Second:_______________________________

                                                                                                                                                                                                                                                                                           
	
	


Please fill free to add any other relevant information that has not been captured in this instrument. in the space provided on the next page.
Return this form to the USIU Registrar’s Office

For Official Use Only: CARS:

Update Mailing Address

Alumni Notification (if applicable)


United States International University (USIU)

Exit Survey (GRADUATING STUDENTS)

Today’s Date: _____________________ Completion Date: __________________

Program: ( UNDG             (  GRAD               STUDENT ID. NO__________________ 

Major________________________________________________

Employment Details 

Are you employed?
( Yes
Employer: _______________________________

 ______________________________________________________________


                                                   Position:  

______________________________________________________________

                                                   Email address: __________________________________________________________




( No.  Still Seeking Employment

If Employed;

When were you employed?      (  Before joining USIU

                                                  ( While at USIU

Did your education at USIU contribute to:

· Getting employment ( Yes ( No

· Being promoted ( Yes ( No

( Do you wish to be added to the alumni database to receive alumni information?
( Yes, Class of _______
   ( No                                                                                                                                                                                                        

Do you plan to return to USIU? 
 ( Yes
 

( No

If yes, ( 2nd Major               (  Masters                             ( PhD
	Section I.  Please express your satisfaction/dissatisfaction by checking the appropriate answer.

	
	Very
	
	
	
	Very

	INSTITUTIONAL
	Satisfied
	Satisfied
	Neutral
	Dis-satisfied 
	Dissatisfied

	1. Location 
	
	
	
	
	

	2. Size of Student population
	
	
	
	
	

	3.  Rules and Regulations
	
	
	
	
	

	4.  Extracurricular Activities
	
	
	
	
	

	5.  Recreational Facilities
	
	
	
	
	

	6.  Residence Accommodations (Residents

      Only)       
	
	
	
	
	

	7.   Residential Staff
	
	
	
	
	

	8.   Library Resources
	
	
	
	
	

	9.   Computer Technology Resources
	
	
	
	
	

	10. Sport Programs
	
	
	
	
	

	11. Student Clubs
	
	
	
	
	

	12. Safety of Campus
	
	
	
	
	

	13. Diversity of USIU Students
	
	
	
	
	

	14.  Diversity of USIU Faculty
	
	
	
	
	

	15.  Traffic along Thika Road
	
	
	
	
	

	16. Other (Specify)
	
	
	
	
	

	
	
	
	
	
	

	
	Very
	
	
	
	Very

	SUPPORT SERVICES
	Satisfied
	Satisfied
	Neutral
	Dis-satisfied 
	Dissatisfied

	17.  DVC Academic Affairs
	
	
	
	
	

	18.  Academic Deans School of Business
	
	
	
	
	

	19.  Academic Deans School of  Arts &        Sciences
	
	
	
	
	

	20. Academic Advising –School of   

        Business
	
	
	
	
	

	21  Academic Advising – School of Arts &   Sciences
	
	
	
	
	

	22.  Services for Disabilities
	
	
	
	
	

	23.  Health Services
	
	
	
	
	

	24.  Counseling Center
	
	
	
	
	

	25.  Student Center
	
	
	
	
	

	26.  Housekeeping/Grounds/Maintenance
	
	
	
	
	

	27.  Computer Lab(s)
	
	
	
	
	

	28.  Campus Safety/Security
	
	
	
	
	

	29.  Dining Services
	
	
	
	
	

	30.  Registrar’s Office 
	
	
	
	
	

	31.  International Student Services
	
	
	
	
	

	32.  Admissions Office
	
	
	
	
	

	33.  Financial Aid
	
	
	
	
	

	34.  Outsourced Transport
	
	
	
	
	

	35.  Finance Office
	
	
	
	
	

	36.  Other Staff (specify):
	
	
	
	
	


Please return this form to the USIU Registrar’s Office

For Official Use Only:

CARS:

Update Mailing Address

Alumni Notification (if applicable)

CONFIDENTIAL











CONFIDENTIAL
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